International Civil Aviation English Association

ICAEA Workshop 2017, The ICAO LPRs – 10
years on: Progress or Pain?

Apr 25th, 9:20 AM - 9:35 AM

The end-users' perceptions of test content: Is it working?
Angela Garcia
ANAC, Brazil, angela.garcia@anac.gov.br

Follow this and additional works at: https://commons.erau.edu/icaea-workshop

Scholarly Commons Citation
Garcia, Angela, "The end-users' perceptions of test content: Is it working?" (2017). International Civil
Aviation English Association. 6.
https://commons.erau.edu/icaea-workshop/2017/tuesday/6

This Presentation is brought to you for free and open access by the Conferences at Scholarly Commons. It has
been accepted for inclusion in International Civil Aviation English Association by an authorized administrator of
Scholarly Commons. For more information, please contact commons@erau.edu.

The end-users’ perceptions of test
content: Is it working?
Angela Garcia

AIMS
 To present Santos Dumont English Assessment
 To point out some of our concerns regarding our testing instrument
 To show the main questions we asked pilots in an online survey we
conducted this year in order to check what we need to improve

Santos Dumont English Assessment
 SDEA is the only approved test for civilian pilots in Brazil.

 SDEA was developed and is managed by the Brazilian Civil Aviation
Authority.
 Its results range from level 1 to level 5.
 It consists of an oral interview which takes approximately 30 minutes.
 Each test is rated by at least two primary raters, an ELE and a SME. A third
rater determines the final level in case there is a pass/fail difference
between the two ratings.
 Today we have 9 accredited centers
throughout the country.
 Approximately 10% of the ratings are checked
at ANAC.

Santos Dumont English Assessment
 The CAA is responsible for the appeals process.
 We are a team of 41 examiners.
 From December 2007:
 13,815 pilots have been tested;
 29,542 tests have been delivered;
 106 Levels 1
 968 Levels 2
 8,786 Levels 3
 14,257 Levels 4
 4,490 Levels 5
 935 Levels 6 (only granted until September 2013)

Santos Dumont English Assessment

 Part 1: Aviation Topics
 Part 2: Interacting as a Pilot
 Part 3: Unexpected Situations
 Part 4: Picture Description and Discussion

Santos Dumont English Assessment
 Part 1: Aviation Topics
 7 general questions related to aviation, to the candidate’s professional
experience or daily activities as a pilot.

Santos Dumont English Assessment
 Part 2: Interacting as a Pilot
 Role play: The candidate interacts with the Air Traffic Control as a pilot in 3
different situations. Each situation consists of 2 recordings.

Santos Dumont English Assessment
 Part 3: Unexpected Situations
 Task: The candidate listens to 3 different communications between a pilot and an
air traffic controller. He/She has to report everything he/she understood and
answer a question related to the audio. Then, in the end of Part 3, they have to
compare the 3 situations in terms of severity.

Santos Dumont English Assessment
 Part 4: Picture
Description and
Discussion

 Task: The
candidate
needs to
describe a
picture and
answer three
questions

related to it.

Santos Dumont English Assessment
 Individual rating sheet

Santos Dumont English Assessment
 Final Reporting Form

Main concerns and challenges
 There is no specific test for helicopter pilots
 There is no live interaction (role play) between the candidate and an air
traffic controller
 Pilots might find some of the tasks irrelevant to their job
 There is need to recycle the test versions more frequently

Survey
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Survey
 Main questions:
 In your opinion, how much does the test measure what is described
in the ICAO rating scale?
 In general terms, do you consider the test to be adequate for testing
(Pronunciation/Structure/Vocabulary/Fluency/Comprehension/
Interactions) according to the ICAO rating scale?
 In your opinion, does the test assess the abilities described in
(a)/(b)/(c)/(d)/(e)? (holistic descriptors)

Survey
 Main questions:
 The main objective of the ICAO LPRs is to assess pilots’ ability to
communicate effectively with the air traffic controllers in non-routine
situations using plain English.
 How well does the test meet this requirement?

 How well does Part 1 meet this requirement?
 How well does Part 2 meet this requirement?
 How well does Part 3 meet this requirement?
 How well does Part 4 meet this requirement?

Survey
 Main questions:
 Overall, do you think SDEA’s content is relevant for the purpose of
evaluating pilots’ plain English in the context of pilot/air traffic
controller communications?
 Overall, do you think SDEA’s tasks are appropriate for the purpose
of evaluating pilots’ plain English in the context of pilot/air traffic
controller communications?

Survey
 Main questions:
 How much confidence do you have in the result of the test?

 Has the implementation of SDEA encouraged you to improve your
English?
 In your opinion, what has been the impact of the implementation of

SDEA on communications safety?

Workshop

1) How relevant is each part of the test to the pilots’ job?
2) What is working? What is not working?
3) Is there a relationship between pilots’ attitude (the survey results) and
what we can see in terms of test design, test tasks etc.? What might be the
reasons why the pilots have responded the way they did?

4) How can SDEA be improved?

You are welcome to share your experience: 5) What are your perceptions of

test content in relation to the test you work with or you are most familiar
with?

Workshop

 I am going to present some significant changes that we are making
in the test.

 Any questions?

angela.garcia@anac.gov.br

